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CLAIMS 

What is claimed is: 

1. A method to enable instant collaboration via the use of pervasive messaging, 
comprising the steps of: 

receiving a call from a caller to a callee 

transferring the call to a voicemail system when the callee is unavailable; 
determining if the callee is available via instant messaging; and 
querying the caller if they want to leave one among a voice message and an 
instant message. 

2. The method of claim 1, wherein the method further comprises the step of 
recording a voice message from the caller to the callee and transcribing the voice 
message to a text message when the caller selected the instant message as an option. 

3. The method of claim 2, wherein the method further comprises the step of sending 
the text message to the caller via the instant messaging system. 

4. The method of claim 2, wherein the method further comprises the step \ of 
translating the text message to provide a translated text message and sending the 
translated text message to the callee via the instant messaging system. 

5. The method of claim 1, wherein the method further comprises the step of 
querying the caller as to when an instant message should be delivered when the caller 
selected the instant message as an option. 

6. The method of claim 1, wherein the method further comprises the step of 
delivering the instant message to the callee at a predetermined scheduled time as 
directed by the caller. 

7. A method to enable instant collaboration, comprising the steps of: 
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receiving a text message having a designation for text-to-speech conversion via 
an instant messaging server, wherein the text message is intended for a phone coupled 
to a voicemail system; 

recognizing the designation; 

converting the text message to a voice message; 

calling the phone; and 

delivering the voice message to the voicemail system. 

8. The method of claim 8, wherein the method further comprises the step of 
enabling a scheduled delivery of the voice message to a user. 

9. The method of claim 8, wherein the method further comprises the step of 
delivering the voice message to a user. 

10. The method of claim 8, wherein the method further comprises the step of 
delivering the voice message to the voicemail system. 

11. A system enabling instant collaboration, comprising: 
a voicemail system; 

an instant messaging system coupled to the voicemail system; 
a processor in the system programmed to: 
receive a call when a callee is unavailable 

determine if the callee is available via the instant messaging system; and 
provide a caller the option among a voice message and an instant message. 

12. The system of claim 11, wherein the processor is further programmed to deliver 
the instant message to the callee at a predetermined scheduled time as directed by a 
caller. 

f 

13. The system of claim 11, wherein the processor resides within the voicemail 
system. 
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14. A system enabling instant collaboration, comprising: 
a voicemail system; 

an instant messaging system coupled to the voicemail system; 
a processor in the system programmed to: 

receive a text message having a designation for text-to-speech conversion 
via the instant messaging system, wherein the text message is intended for a phone 
coupled to the voicemail system; 

recognize the designation; 

convert the text message to a voice message; 

call the phone; 

deliver the voice message to the voicemail system. 

15. the system of claim 14, wherein the processor resides within the voicemail 
system. 

16. A machine-readable storage, having stored thereon a computer program having 
a plurality of code sections executable by a machine for causing the machine to perform 
the steps of: 

receiving a call from a caller to a callee 

transferring the call to a voicemail system when the callee is unavailable; 
determining if the callee is available via instant messaging; and 
querying the caller if they want to leave one among a voice message and an 
instant message. 

17. A machine-readable storage, having stored thereon a computer program having 
a plurality of code sections executable by a machine for causing the machine to perform 
the steps of: 

receiving a text message having a designation for text-to-speech conversion via 
an instant messaging server, wherein the text message is intended for a phone coupled 
to a voicemail system; 
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recognizing the designation; 

converting the text message to a voice message; 

calling the phone; 

delivering the voice message to the voicemail system. 
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